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Welcome!

A foreword from the Managing Director,
Johnson Mutaya

T’S HARD TO BELIEVE ITS BEEN 8 YEARS since we opened the doors at
Fiber One Asia. This is the perfect time to take a look back at where we
started and to realize how far we’ve come.

Since the year of inception in 2013, Fiber One Asia has been focused

I et us " » . ' on professionalism, versatility, integrity and excellence. Our clients have come to

acknowledge us as the most reliable service provider for high-quality Audio visual
system integration and services. And although we’ve grown to become a regional

eVO lve O u r ‘ 3 Wi & 1 organization, we’ve never forgotten our roots or the importance of adaptability and
» 4 unparalleled service.
(]
k t h In light of the current COVID-19 crisis, I am proud of how quickly our people adapted
WO r S pace WI a to the unforeseen circumstances while continuing to help our clients navigate these

uncharted waters. By acting with Purpose and maintaining our ‘Vision for Tomorrow’
motto, we will continue to strive even harder and march towards greater heights than

» Vision for tomorrow

Johnson Mutaya
Managing Director, Fiber One Asia
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Business Information

About Us

Fiber One Asia— connecting people, technology and experiences.
Headquartered in Singapore, with regional offices in India,
Indonesia, Malaysia and Philippines.

O‘wmu

: HONG KONG
PHILIPPINES
TETNAM Ry
p L

MALDIVES
Fiber One Asia was founded in October 2013 Our team of specialists have the capability to
Company name : Fiber One Asia Pte Ltd as a local AV company and over the years, has design, commission and deliver high-performance
grown steadily within APAC. Headquartered and robust AV systems applicable for these market
Registration NO. . 2013273012 in Singapore, we have established a strong segments:
regional presence within 8 years, with offices
Address : No. 1 Irving Place #08-13, located in India, Indonesia, Malaysia and . Corporate offices
Philippines. . Government offices
The Commerze@Irving, Singapore 369546 . Schools and universities
We often refer to our “Vision for Tomorrow” . Convention and logistic centres
Telephone +65 6635 2366 motto and it is this pursuit of innovation that . Shopping malls
drives our company to greater heights. What . Others
Email: sales@fiber-transmission.com makes our company special is our versatility
and willingness to go beyond the ordinary; we
Website: www.fiberone-asia.com explore the unknown possibilities to give each

client exactly what they want.
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Vision and Mission

Vision

To be the leading Audio Visual Solutions Provider A

in APAC region.

Mission

To offer the highest quality service while
providing individually tailored solutions
that cater to'the exact needs of each client.

To developand design hew.and inspiring
solutions that will revolutionize and change
the way Audio Visual work is perceived.

8 fiberone-asia.com

Core Beliefs

Professionalism is
impressionable

It is our belief that both the work we do, and the
relationships we have, should be conducted with the
highest of professional etiquette. We believe that
work should be done as efficiently and effectively as
our highest standards of quality allow, and that our
interpersonal relationships should always be sincere
and polite.

Integrity is irreplaceable

In business there is nothing more important than
honesty. We believe that our treatment of clients
must be beyond reproach and that our faithfulness,
devotion to truth and honest nature must be given
in even greater quantities than we give to ourselves.
Fiber One Asia prides itself on its integrity and will
never give you reason to lose faith.

Nothing is insurmountable

There has been many occasions where we have been
asked to do things that have never been done before,
to attend to requests and needs that would otherwise
seem impossible. Thanks to our fantastic team of
talented and driven individuals, we have always been
able to find a solution that meets our client’s desires.
It is this unrelenting desire to satisfy our clients that
makes never backing down and always surpassing the
insurmountable one of our core values.

Excellence is incomparable

In life and in work, it is easy to become complacent. At
Fiber One Asia, we refuse to let that happen. This isn’t
just our work, this is our passion, and like a painter or
a writer, nothing beneath excellence will ever satisfy
us. Fiber One Asia promises to always commit to our
pinnacle ideals of excellence and to always remain
devoted to our work and love of Audio Visual Solutions.

fiberone-asia.com 9



Our Services

Fiber One Asia provides bespoke solutions tailored to the
technical requirements and business needs of our clients.

AV-SI Consultancy AV System Design ance Services

To understand your business goals, assess your Our solution architects will desi J your AV equipment along with regularly
challenges, and formulate solutions that are relevant solutions/ that deliver exceptiona Preventative Maintenance visits ensures
to your business. Eg: workplace analysis, tender functional system design, architec

documentation, technology roadmap.

and also extend the life of your equipment.
on investment analysis.

; . ‘//_ ,&‘\\\ o
- . A

e

Project Management

AV Integratior Training

We have a highly experienced team that provides full ~ The Control progra
AV project management for customers throughout the essential elements

Our end-user training focuses to build user confidence
and to demonstrate the ease of use of the systems, thus
full term of project delivery. Eg: site management and programming. We a encouraging greater usage of their AV equipment.

coordination, project schedules, risk management.
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Our Solutions

Enhancing the quality of interactions using audiovisual
equipment, ICT infrastructure, lighting and software.

Displays and Videowall

Room Booking
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Unified Communications

Advanced Room Control

Audio Systems

Networks and Cabling

Meeting and
Conference Rooms

Technology is a huge disruptor to traditional processes and

the way organizations operate.

OUR MEETING ROOMS ARE MORE
THAN JUST ROOMS. They are the
places where you strategize, where you
negotiate, communicate, work, and of
course, where you meet.

The meeting and conference room is an extraordinarily
versatile space with a need for an equally flexible
function. Fiber One Asia provides each room with
everything it needs to function seamlessly and work
with our interactive controls so that you can navigate
and operate the room to suit whatever the situation
requires.

To achieve this, Fiber One Asia includes the highest in
quality technology, including but not limited to:

- Audio-visual automation

- Space management

- Intelligent lighting control

- Occupancy management

- Smart audio and microphone systems
- Interactive control panels

There is now an increased need to have hybrid meeting
rooms to connect remote workers and office workers.
Video-enabled tools are needed to bridge the distance
and enable seamless collaboration and communication.
Software-based collaboration rooms that can be
considered are:

- Teams rooms
- Google Meet rooms
- Webex rooms

- Zoom rooms

fiberone-asia.com 13



Telepresence,
Video & Audio
Conference Systems

THE WORLD is continuing to become more and more interconnected. So much
so that it is frequently common to do business with people too distant to meet
face to face. Fiber One Asia works with the best in telecommunication technology
to provide you with high quality video and audio conferencing to allow easy
communication with the world.

14

Tech nology at

your ﬁngertlps

Con nect your hybrid workforce

with workplace technology that

supports your organization’s

L mission.
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Command Center

A COMMAND CENTER is an important part of your business, as from here you need to be able to have a bird’s-eye
view of operations and oversee a multitude of interests. At Fiber One Asia, we understand the importance of big
pictures and we appreciate that each command centre must be uniquely catered to specific demands. Fiber One

Asia is proud of its ability to hear what the client requires, and design an environment most suited to their specific
needs.
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Video Wall

A VIDEO WALL comes in many different styles and are used in many different ways. Whether for beauty,
information, or for entertainment, Fiber One Asia has been tasked countless times with providing video walls for

unique and interesting purposes.

High quality displays and cabling are utilized each time to provide our clients with stunning and individually

tailored designs.

fiberone-asia.com
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Digital Sighage

A DIGITAL SIGNAGE is a wonderful way to grab attention and individualize your business. Whether you’re updating
your food menu or advertising your latest sales, a Digital Signage is sure to attract customer attention.

When taking your displays from physical to digital, the options and possibilities expand exponentially and your
potential becomes almost limitless. It is Fiber One Asia’s absolute joy to use our experience, high quality products,
and imagination to help you explore the endless opportunities digital signage has to offer.

18 fiberone-asia.com

Industry Recognition

As a testament to our high standards and promise of providing
quality service to our clients, below are some of the accreditations
we have achieved over the past years.

DIAHAFE,  (Extron

AVIXA BizSAFE3 EXTRON

Global trade association dedicated Recognises that we have conducted  Authorized Extron Dealers are

to upholding exellence in the risk assessments for every work  highly competitive on price and are

professional audiovisual industry. activity and process in compliance  unmatched in technical expertise
WSH Regulation. and product support.

TIr
[@crestron]  CiscoO biamp.
Partner

CRESTRON CISCO BIAMP
Crestron’s worldwide network of  Expertise with Collaboration Certified to design, program, deploy
dealers provides design, installation,  solutions in order to deliver Voice and manage a plethora of Biamp
programming, and support services.  and Unified Communications audio  conferencing  platforms.
solutions.
fiberone-asia.com 19



Our Partners Our Clients

We hold a direct relationship with these international Since our earliest days, we've represented everything from
reputable brands. government, local, to Fortune 500 companies with the same
approach and dedication at the core of every engagement.
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Project
Track Record
(Government)

Changi Airport Group (CAG)

Changi General Hospital (CGH)

Civil Service College (CSC)

Cyber Security Agency of Singapore (CSA)

Institute for Adult Learning Singapore (IAL)
Info-communications Media Development Authority (IMDA)
Infocomm Development Authority of Singapore (IDA)
Ministry of Communications and Information (MCI)
Ministry of Education (MOE)

Ministry of Trade and Industry (MTI)

National Environmental Agency (NEA)

National Heart Centre Singapore (NHCS)

Public Utilities Board (PUB)

SIA Engineering Company (SIAEC)

Singapore Land Authority (SLA)

Urban Redevelopment Authority (URA)

Workforce Singapore (WSG)

Housing and Development Board (HDB)

Inland Revenue Authority of Singapore (IRAS)

Monetary Authority of Singapore (MAS)

* This project list is not exhaustive

22 fiberone-asia.com

Coverage

> we have

the media.

SINGAPORE

FiberOne Asia Spearheads Operations And Exercise

Room Installation

Extron solutions form backbone of AV Infrastructure

FiberOne Asia recently commissioned
and handed-over a number of rooms to
a Government organisation in Singapore
which is meant to handle sensitive
matters. Being the case, Sl Asia is not
mentioning the organisation's name.
Though FiberOne Asia handled the

AV integration for a number of rooms,
within the building, for this article we
are concentrating on the Operations
and Exercise room. There were a few
unique requests that the company had
to weave into their solution provision
but the main objective was to ensure a
seamless experience for the client, which
FiberOne Asia achieved.

he Exercise Room is a fairly large
Troom that is about 20m in width

and which can be divided into
two separate rooms if need be. The
front part of the room features the large
meeting table that is surrounded by
display systems. The further part of the
room has space for observers to sit-in as
well as a table nearer to the equipment
rack that provides for staff to help with

technical support. The room features 6
units of LG 65" Direct LED IPS Monitors
that are mounted on monitor stands. The
displays are complemented by 2 units
of Sony VPL-FHZ700L Laser projectors
which are ceiling-mounted at each end
of the room, that project onto LAV 120"
Tab Tensioned motorised screens, 2
units of Sony SRG300H Pan/Tilt/Zoom
cameras have also been installed at
each end of the room for recording
purposes. Streaming media enceding
and recording is handled by two units of
Extron SMP 351 units.

An Extron XTP Crosspoint 1600 video
matrix switcher featuring the appropriate
transmitter and receiver boards as well
as HDMI input and output boards,
supports direct HDMI, DVI, VGA, video
and audio connection to the local
sources and displays.

Speech reinforcement is handled by
14 units of Clockaudio CRM 102-RF
retractable microphones. The table-
top microphones work in tandem and
to mitigate the speech reinforcement

The Exercise Room

Clockaudio CRM 102-RF retractable

microphones

should the room be split, two handheld
Clockaudio CW9000 wireless handheld
microphones will do the job. “Should
the room be split up, the table top
microphones become redundant, as
they only work on full reom mode and
thus we provided the wireless handheld
microphones for such purposes,” said
Johnson Mutaya, Director, FiberOne
Asia Pte Ltd. Sound reinforcement is
provided by 10 units of Extron SI 26CT
Two-Way ceiling speakers that are driven
by a unit of Extron XPA 2002-70V Two
Way Channel amplifier. Digital signal
processing is handled by an Extron
DMP 128 and an Extron DMP 128C that
comes with AEC to handle analogue
calls.

fiberone-asia.com 23



INSTALLATIONS

Due to the width of the room,
FiberOne Asia created 3 zones in
relation to the ceiling speakers.
The Extron DMP has been
programmed to enable the audio
to be controlled such that seats
near the person who is talking,
has the audio reinforcement
kept to a minimum and it picks
up along the table length to the
furthest end. “You do not need
sound reinforcement to be at a
high dB for the person nearest
to the person talking. However
you do need to ensure that the
people further down the meeting
table are able to hear the person
talking. We did it as such so that
it creates a better experience

to those in the meeting,”
highlighted Johnson.

The rest of the zones provide sound
reinforcement to the observers area as
well as the control area.

Two 10" Extron Pro 1020T Tabletop
TouchLink are also provided for AV
control. One touch control is placed at
the meeting table whereas the other is at
the rack should it be needed for the tech
support personnel.

The Extron Touchpanel features a 3d design
layout created by the FiberOne Asia team

The outstanding feature with
the Touch panel is the 3D design
layout created by the FiberOne
Asia team. It took them about

4 weeks to design the interface
with another 2 to 3 weeks for
programming. “This was quite

a process for us. We studied
the schematic drawing of the
room, took photos of the layout
and where all the displays and
connection points were. The
objective was to ensure that

24 fiberone-asia.com
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with one look the user could
easily identify where all the AV
equipment was and to make

it easy for he or she to control
them," said Johnson. The running
theme with the installation again
is to ensure an exceptional
experience for the users.

The Operations Room

Facing the videowall are 3 units of LG 65"
monitor displays

L 1 ;
Sony VPL-FHZ700L 7000 lumens laser
projectors

The Operations Room features a 2x4
video wall comprising 8 units of LG

55" Direct LED IPS video wall monitors
that feature 3.5mm bezel to bezel
configuration. Facing the video wall are
3 units of LG 65" monitors spaced out
to ensure good viewing experience for
those using the systems. Either end of
the room feature two LAV 96" Tensioned
Motorised Screens with two ceiling-
mounted Sony VPL-FHZ700L 7000
lumens laser projectors. One unit of
Polycom HDX 8000-1080 with EagleEye

Ill camera has been installed at one end

of the wall for conferencing purposes,
offering HD resclution.

" As this is a sensitive space all
the AV solutions are cabled.
There is no wireless transmission
in this space. With that in mind,
the Polycom HDX 8000 also
features the Polycom Video
Border Proxy VBP 7301. This

is especially useful to prevent
hacking as unknown numbers are
not received,” said Johnson.

The VBP is a firewall traversal and
security solution that removes
communication barriers and
allows teams to collaborate
effectively over audio and video
without worrying about security
issues.

It is to be noted that the VBP
works with the specific IP address
that is provided. Should there be
a shift and a different IP address
is used, it would no longer work.
This is to ensure that security is
maintained at an optimum level.

The meeting table once again features
14 units of Clockaudio CRM 102-RF
retractable microphones with the main
use being for conferencing. 6 units of
Extron S| 26CT Two-way ceiling speakers
driven by a unit of Extron XPA 2001-
70V Two Channel amplifier have been
installed for sound reinforcement. Once
again an Extron DMP 128 and 128C
are engaged for audio digital signal
processing.

The videowall processing duties is
handled by an Extron Quantum Elite 408
system with 4 units of HDMI input and

4 units of HDMI output cards. The

INSTALLATIONS

Quantum Elite is a scalable videowall
processing system that can easily expand
to handle more displays as well as more
input and output cards if necessary.
Complementing the processing system
is an Extron XTP Crosspoint 3200 Video
Matrix Switcher with the necessary in
and out boards, ensuring reliable digital
and analogue switching and distribution
to the displays.

“The scaling engine of the Extron
Quantum is amazing. Evenifitisa
minimal window, the details are sharp.
LG’s IPS panel technology delivers the
most uniform and accurate brightness,
colour reproduction and widest viewing
angle, making LG video wall displays
the best fit for integration with Extron
Quantum Elite 408 video wall processor
to deliver the best user experience.”
highlighted Johnson.

2 units of Extron TLP Pro 1020T 10"
tabletop Touchlink panels allow the user
to control all the AV equipment within
the space. “We added a small touch of
making the background similar in colour
to the table for aesthetic purposes,”
added Johnson.

SlI's Viewpoint
“We had to design the space taking
into consideration all the input from

Asia D ber 2015 - January 2016

the client. More importantly we had to
ensure that the AV solutions worked
accordingly. This project was very
satisfying for us as wanted to push the
bar in terms of design and | believe we
achieved it. The installed solutions look
good on the surface, are aesthetically
pleasing and mere importantly work as
they should,” said Johnson.

“We kept to a minimum the brands
that we worked with so as to ensure
easy support and maintenance. Extron
and especially Redwan provided strong
support and helped us with the design
element as well. All the AV solutions
installed are of top calibre and we

p

believe they will work seamlessly for the
client for years to come.”

Johnson added, "Of course none of
this would be possible without my team
who worked long and hard to make the
systems operational. The design and
programming for the Touchpanel in the
Exercise Room especially is something
we are proud of as it enables anyone
who is new to the space to guickly
identify what he or she needs to control.
Another aspect is the gradual increase of
the sound reinforcement in the Exercise
room which really makes a difference to
the users' experience.”

www.fiberone-asia.com

(L-R): Johnsen Mutaya (Director), Selvanathan Saravanan (Project Manager), Redwan Razib

(Applications Engineer, Extron Asia)

fiberone-asia.com
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Call us today!

Let us evolve your workspace
with a vision for tomorrow.

Fiber One Asia Pte Ltd
1 Irving Place, The Commerze@]Irving #08-13,
Singapore 369546

Call +65 6635 2366

Email sales@fiber-transmission.com

Last updated: 20 October 2021




